
REFUNDS 

BOOKINGS MADE THROUGH PERTH CONCERT HALL 

If you purchased your tickets via credit card, we will process the 
refund automatically. Please allow up to seven days for this to come 
through. 

If you purchased via cash or EFTPOS please contact the Perth 
Concert Hall Box Office on (08) 9231 9999 (Monday - Friday, 9am - 
5pm) or email boxoffice@perthconcerthall.com.au to organise 
your refund. 

Please note only the person who purchased the ticket/s can seek a 
refund. 

 
BOOKINGS MADE THROUGH TICKETMASTER 

Please call Ticketmaster on 136 100 or email 

Customer.help@ticketmaster.com.au 

mailto:boxoffice@perthconcerthall.com.au?subject=Toto%20Cutugno%20Refund
http://customer.help@ticketmaster.com.au

